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23 June 2023
Case Ref No: CCC/CP/2/01/2023

INVESTIGATION REGARDING SUSPECTED VIOLATION OF THE
COMESA COMPETITION REGULATIONS BY PAY TV COMPANIES

Reference is made to the COMESA Competition Commission’s (“the Commission”)
Notice of Commencement of Investigation, dated 24 March 2023, regarding the above
subject matter.

The Commission invited interested stakeholders, including affected consumers to make
representations on the matter.

Stakeholders and consumes can submit their representations/complaints using the form
below:

I. DETAILS OF COMPLAINANT /INFORMANT:

If the Complainant prefers to remain anonymous, please check this box (by ticking this box, the
Commission will not disclose your personal identification details to any other party).

*

Full name (Optional):

Country (required):

Phone Number 1: Phone number 2:

Email(Required):
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https://comesacompetition.org/wp-content/uploads/2023/02/Notice-of-Commencement-of-Investigation-PAT-TV-WEBSITE-NOTICE94163.pdf

If you are not the affected person, kindly state how you became aware of the conduct that is the
subject of this complaint.

I1. RESPONDENT PARTY (natural or legal person against whom this Complaint is

Name of the Pay Tv provider (Required)

Pay TV Account Number (Optional)

Country:

Phone: Email:

When did the issue/ Incident Occur? Date:

1. COMPLAINT DETAILS:
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Please provide a clear description of the complaint against the Pay TV provider and whether
you were affected by the switching off of regional channels during the World Cup Period
November 20 to December 18, 2022.

Have you ever raised this complaint to the Respondent Party?

YES I:I
no [

[ yes, When: ...
\What was the response?

Please attach any evidence related to the above response, if available.
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