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CONSUMER ALERT

ALERT ON RECALL OF CERTAIN IMPORTED PRODUCTS BY
MALAWI BUREAU OF STANDARDS

The COMESA Competition Commission (the Commission) has become aware
through a press release dated 8 May 2024 from Malawi Bureau of Standards (MBS)
that, it had revoked certification and suspended operations of certain manufacturing
operators for non-compliance with Malawi compulsory standards. The MBS had also
recalled, banned, and rejected importation into Malawi, and distribution of certain
electrical appliances and other products for non-compliance with relevant mandatory
Malawi standards.

The MBS advised consumers and the general public to refrain from buying or
consuming the recalled poorly performing and unsafe products until it has verified and
addressed non-conformities. The recalled products are highlighted in the MBS Press
Release below:

Page 1o0of3


mailto:compcom@comesacompetition.org

daily Times THURSDAY, MAY 9, 2024

_ ADVERTISING (13

MALAWi BURE%U OF ST

NDARDS

£ i

and Quality Assit in Malawi

PRESS RELEASE

8" MAY,
REVOCATION OF THE MBS CERTIFICATION, AND ISSUANCE OF RECALL AND SUSPENSION ORDERS FOR NON-COMPLIANCE AGAINST MALAW! STANDARDS

2024

Malawi Bureau of Standards (MBS) is a statutory organization established in 1972 by an Act of Parliament, Cap 51:02 (revised |
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The Commission is concerned that the recalled products for being unsafe and poorly
performing may have been imported into other COMESA Member States.

In this regard, pursuant to Article 30(1)(b) of

the COMESA Competition Regulations,

the Commission wishes to alert consumers and the general public in COMESA of the
risks and safety issues highlighted by MBS with regard to the recalled products.
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Further, the Commission requests any person who establishes that the recalled
products are being sold in other COMESA Member States to take precautions and
report the matter to the Commission by contacting Mr. Steven Kamukama, Director
Consumer Welfare and Advocacy Division on +265 (0) 111 772466 or email on:
skamukama@comesacompetition.org. The matter may also be reported to the
national consumer protection and standards authorities in the respective countries.
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Meti Demissie Disasa
Registrar
COMESA Competition Commission
5th Floor, Kang'ombe House
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